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RELIANT EDGE 
PLATFORM
ENABLE FASTER IMPLEMENTATION AND 
CONTINUOUS OPERATION FOR YOUR 
DISTRIBUTED MULTI-SITE ORGANIZATION

Digital transformation is driving massive change in the way multi-site businesses operate. The evolution of 
technology with IoT and Edge enables the creation and delivery of entirely new, engaging, and immersive 
customer experiences. Often, this innovation level requires deploying data-intensive workloads that can’t run 
in the cloud without significant latency that disrupts business operations.

Edge computing reduces latency, and the time it takes to process data “in the cloud” by running a component 
of application delivery on local devices, bringing processing power to compute, store, and deliver associated 
services closer to the end-user, where it is most needed.

MAINTAIN CONTINUOUS OPERATIONS
ACROSS A DISTRIBUTED NETWORK
Ensure your applications are always-on with fault-tolerant capabilities built into the 
platform for 100% uptime to maintain customer satisfaction and uninterrupted sales.

ENABLE FASTER IMPLEMENTATION
Respond to changing demand quickly and efficiently by spending less time managing and 
maintaining applications and complex code deployments.

LOWER COSTS WITH A HARDWARE AGNOSTIC SOLUTION
Reduce overall IT investment and lower total cost of ownership (TCO) by making it simple 
to deploy, upgrade, and centrally manage services—no matter the hardware or software 
required.

MANAGE DEPLOYMENTS SECURELY AND AT-SCALE
Ensure networking and technical security control capabilities are in place to securely 
operate edge computing at scale.
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Over the last 15 years, Acumera’s Reliant Platform has provided the solution to meet the ever-changing 
technology demands of the retail and hospitality industries. We clearly understand what it means for our 
customers to adopt, integrate, and deliver value in an era of continually changing industry demands and 
customer expectations.

The Reliant Platform by Acumera is a hardware- and cloud-agnostic, API-capable edge computing solution 
which empowers stores and restaurants to deploy and manage applications, networks, and security controls 
at scale without adding complexity or taxing IT teams.

The Reliant Platform simplifies the delivery and management of new services while providing the security, 
network, and computing infrastructure required to enable:

• In-store IoT, such as cameras and sensors, security scanners, RFID readers
• AI/ML integrations such as predictive analytics, scan-and-go, and WiWo technology
• Interoperability with user devices such as smartphones, tablets, and wearables
• Omnichannel payment options with POS virtualization, mPOS, contactless, and BOPIS/ROPIS
• Digital content such as interactive displays, in-store web content, digital walls, and signage
• AR/VR experiences such as virtual fitting rooms, 3D menu selection, and voice-activated ordering
• Networking and security controls at-scale

All of our managed solutions are backed by 24x7 support, allowing businesses with distributed networks 
more efficiencies while ensuring best-in-class reliability and security in day-to-day operations.

ABOUT ACUMERA
Acumera helps make your business better, faster, and more efficient while ensuring reliability and security in 
your day-to-day operations. As the premier technology and service partner for the multi-site world, we are 
laser-focused on solutions that address the unique needs of multi-site operators.

Acumera is your one-stop provider to give your business the foundation it needs with a strong and secure 
network while enabling future growth and innovation with the leading-edge computing platform for retailers, 
restaurants, and convenience stores.

To learn more, visit acumera.com/reliant-platform or contact us at sales@acumera.com or 512-687-7410.


