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Elizabeth Henson

CIO

WaitTime

Involved since the inception of WaitTime, Elizabeth has played a critical role in defining WaitTime's

strategy, design, and product roadmap by leveraging global partner relationships, innovating with

clients, and guiding the internal team. As the CIO for Wait Time, she specializes in the integration of our

technology across multiple user interfaces including signage, mobile applications, and analytics.

Her background in building architecture and design has helped pioneer a critical spatial perspective on

connecting WaitTime data to creatively communicate information to building operators and guests to

generate actionable platforms and informed business strategies. She collaborates directly with

WaitTime clients across multiple platforms including app development, venue operations efficiency,

guest experience, and data/analytics.



