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Walmart, Costco and other 
companies rethink self-
checkout

Unprecedented labor 
shortage rocks the US 
retail landscape

Revenues are growing but 
gross margins are down due 
to loss and labor shortage

Retail Challenges

Current Solutions are not working!



Retail Subvertical: C-Store Food Sales Accelerating
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ShopAssistTM Made for Retailers
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✓ Face-to-face interaction

✓ Enhanced customer and employee experience

✓ Assisted checkout with instant cashier alerts

✓ In-counter integration

✓ Integration with existing POS

✓ Image-learning and enterprise federation 

✓ Non-confrontational loss prevention

✓ Shrink reduction

✓ Accurate prepared food and beverage varieties

✓ Loyalty program integration

Attendants able to assist multiple 
checkout stations face-to-face

Attendants are alerted to potential theft
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Installation Flexibility



ShopAssist Technical Highlights

Increase probabilities 
with ShopAssist PulseSoftware Integration

Barcode Emulation
Product info federation

POS Integration

RAI Proprietary  
Software Device Frame

Cameras
Off-the-shelf Compute Device

Hardware

© 2024 RadiusAI & Lenovo. All rights reserved.© Intel Corporation. Intel, the Intel logo, and other Intel marks are 
trademarks of Intel Corporation or its subsidiaries.



Reduce Losses with ShopAssist Pulse

Activate existing cameras to decrease 
losses and increase profits

✓ Ensure accuracy of items in customer 
carts before they reach checkout

✓ Enable non-confrontational loss 
prevention to help change behaviors

✓ Get real-time updates on stock 
movement around and out of the 
store

✓ Receive valuable data insights into 
shopping patterns, high-risk items 
and peak times for shrinkage
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Retail AI Trends

AI in Retail Market (February 2024), Market.US
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World-class Partnerships
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